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ABSTRACT

Title : Problems and Needs in Developing English Skills for Communication with
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Degree :Bachelor of Arts
Program : English for International CommunicationDepartment: Foreign Languages
Advisor : Phaipan Mungsiri
Academic Year 12013

The research is a surveystudy. This research aimed to study problems and needs in developing
English skills for communication with foreign tourists of shopkeepers at Hat-Yai International Airport.
The participants were 80 people who are shopkeepers at Hat-Yai International Airport. The instrument
used in this research was a 5-scaled questionnaire. The data was analyzed for descriptive statistics by
using percentage, average value (x ) and standard deviation (S.D.)

The results of this research showed that most shopkeepers had problems with listening and
speaking skills at the high level: listening skill (x =3.56) and speakingskill (x = 3.60). The needs to
develop English skills for communication with foreign tourists in listening and speaking was at the high
level: listening skill (x =4.10) and speaking skill (x = 4.14). One way to improve the shopkeeper’s

English skills is by providing an English course in order to improve the performance in the occupation.



