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Abstract

Title Needs in Developing Melayu Competency for Communication of the
Tourist Police in Hat Yai

Author Miss Kasturee ~ Yeekasem
Miss Wilasinee Longpradith

Miss Areena Leatee

Degree Bachelor of Arts

Program English for International Communication
Department Foreign Languages

Adyvisor Boonyarit Omanee

Academic Year 2013

The objectives of this research were to study the frequency of Melayu working skills for
the Tourist Police in Hat Yai district, Songkhla, Thailand, to study needs to develop the ability in
using Melayu for communication and to create self-study booklet and investigate the satisfactory
on a self -study booklet in using Melayu for communication. The population was 34 Hat Yai
Tourist Police Officers took part in structured interviews and completed a questionnaire. The
statistics used were percentage, mean and standard deviation.

The findings of the study indicated that the frequency of Melayu working skills for the
Tourist Police in Hat Yai district, Songkhla, Thailand was totally at the low level. The frequency
of using listening and speaking skills was at the moderate level, reading skill was at the low level
and writing skills was at the lowest level.

The needs to develop the ability in using Melayu skills for communication were totally at
the high level. The research showed that the needs in listening and speaking skills were at the
high level whereas reading and writing skills were at the moderate level

The population's satisfaction toward a self -study booklet in using Melayu for
communication was totally at the highest level. It was also at the highest level in all four parts of
the booklet, which were book’s description, visual presentation, detail and language and text,

respectively.
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