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ABSTRACT

Title : A Survey of Need in Self-learning Media of Student Users of the Language
Centre of Rajamangala University of Technology Srivijaya
By : Nureesan Kubu

A-aesoh Salaeh

Habeebah Sedek
Degree : Bachelor of Arts
Program : English for International Communication =~ Department: Foreign Languages
Advisor : Kittiya Phisutthangkoon

Academic Year : 2013

The purpose of this research was to survey needs in self-learning media of student users of
the language centre at Faculty of Liberal Arts, Rajamangala University of Technology Srivijaya,
Songkhla. The samples were 50 students who use the language centre. The instrument used for
data collection was a questionnaire. The data were analyzed for Percentage (%), Mean (; ), and
Standard Deviation (S.D.)

The overall findings in this research showed that the participants’ need in using language
centre services in two aspects were at a high level. These included media, equipment of
technology, and activities and services of language centre. When considering the individual
aspect, the aspect of the service of language centre became the priority because the officers with

good service mind could make the users more comfortable with the service.
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