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ABSTRACT
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The purpose of this research was to survey the needs for English skill development of the the staff
in the office of Academic Resources and Information Technology of Rajamangala University of
Technology Srivijaya, Songkhla, to make an English skill development handbook, and to measure of
population the satisfaction in the English skill development handbook. The population consisted of 32
persons working in the office of Academic Resources and Information Technology. The instrument used
for data collection was an open-ended questionnaire. The data was analyzed for mean and standard
deviation.

The findings of the study indicate that:

1. The need of the staff in English skill development was at a high level. The need in reading skills was at
the highest level.

2. The satisfaction on the English skill development handbook was at a highest level. Handbook’s
illustration was the most satisfactory section followed by language and text, handbook’s detail, and first

impression appearance respectively.



