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ABSTRACT

Title : A Survey of Problems Relating to English Communication of Airport Drivers
at Hat-Yai International Airport, Songkhla Province
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Degree : Bachelor of Arts
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Advisor : Paipan Mungsiri

Academic Year : 2556

This research aimed at surveying problems relating to English communication of airport
drivers at Hat-Yai International Airport, Songkhla Province. It is prepared booklet in English for
airport driver in order to design a booklet. It is explored satisfaction booklet in English to the
airport drivers. The instrument of this research was a questionnaire about the problems of English
communication; listening skill and speaking skill. Data were statistically analyzed by using

percentage, average value (i ) and Standard Deviation (S.D.).

The research results indicated that demographics were 20 populations at Hat-Yai
International Airport. The analysis of data proposes general that all population of the age of
between 21-40 years old. Further, graduating was junior high school. The overall results indicated
that problems in using English to communicate with foreigners at Hat Yai International Airport
both in listening and speaking skills at a moderate level (X_ =2.80). When considering the
individual aspect the average value was at the higher levels (X_=2.92). When considering
individual; ability in capture the main issues in the discussion was at a highest (X_ = 3.15). When
considering the following items, speaking was at a moderate level (X_ = 2.69) and when
considering individual; the opportunity to speak English on a regular basis (X_= 3.05). They

recommended that they should support to improve skills in listening and speaking in order to



competently communicate with foreigners in their occupation as drivers. Consequently, it is a guideline
for concerned persons or government to solve their problems.
Analysis of satisfaction with the booklet in English of airport drivers at Hat-Yai International

Airport, Songkhla Province found that the overall was at much level.



