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ABSTRACT
Title . A Survey of Vendors’ Need in Using Bahasa Melayu at Klonghae
Floating Market

By : Penwipa Petcharoen

Piyatida Lupkittaro

Sunisa Suwanmanee
Degree : Bachelor of Arts
Program : English for International Communication
Department : Foreign Language
Advisor : Tinutda Komol

Academic Year 12013

The purpose of this research was to study the needs of vendors in using Bahasa Melayu
for communication. The population was 30 vendors at Klonghae Floating Market. The researchers
used a questionnaire to collect the data. The questionnaire consisted of three parts: general
information of participants, the level of vendor’s need to develop Bahasa Melayu and
recommendations in each section. Statically analysis of data were done by Microsoft office Excel

2007 program to find percentage (%), mean (§ ), and standard deviation (S.D).

The overall finding in this research showed the level of needs to develop Bahasa Melayu
skills of vendors. The level of vendor’s needs in listening skills was the highest level. They were
the listening skill of able to understand main idea “Can capture the key point of sentence (; =
4.46). The level of vendor’s need in speaking skills was at the highest level the product were
presentation (x= 4.60), greeting or welcoming (x= 4.53), and the amount or number of units (x =
4.50). In addition, the finding found that vendors have the requirement or aspect in high level
because they think thought that listening skills and speaking skills were very important for their

job that can help them get more money sales.



The overall finding in this research showed the way to develop Bahasa Melayu skills of

vendors. Most of vendors recommended to make Bahasa Melayu skill handbook.
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