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The purposes of this research were to investigate the needs of vendors in developing
Melayu skills for communication with foreign tourists at Samila Beach, Songkhla. They were
1) to find the needs of vendors in developing Melayu skills for communication with foreign
tourists 2) to make a basic Melayu conversation handbook for vendors 3) to know the satisfaction
of the basic Melayu conversation handbook of vendors. The purposive sampling was 40 vendors
who were divided into two groups: 15 souvenir vendors and 25 food and beverage vendors. The
instruments used for data collection were 1) an open-ended questionnaire about needs of vendors
in developing Melayu skills for communication with foreign tourists 2) an open-ended
questionnaire about satisfaction of the basic Melayu conversation handbook of vendors. Data was
analyzed for frequency, percentage, mean and standard deviation.

The findings of the study indicate that the results showed that vendors were agreed that
Melayu is important to communicate with foreign tourists. Most requirements of vendors in
developing Melayu skills was listening skills that was at a high level and consists of
understanding the meaning of words and understanding a conversation. In addition, needs of
speaking skills was at a high level and consists of solicit tourists and price giving. Furthermore
vendors satisfaction of the basic Melayu conversation handbook was in highest level such as

handbook details.



