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The objectives of this research were to investigate problems and needs of self-
development in English listening and speaking skills of the public boat drivers, to create a self-
study booklet in the use of English for communication in tourism to develop listening and
speaking skills of public boat drivers, and to assess a satisfaction survey on the English
conversation booklet. The population was 217 public boat drivers who registered with the Longtail
Boat Club of Tambon Aonang, Krabi province. The instruments used for data collection were
open-ended questionnaires. Data were analyzed for percentage (%), average value (;) and
standard deviation (S.D.).

The results of the research indicated that problems of self-development in English
listening and speaking skills of the public boat drivers settled at a moderate level (; = 3.16), which
indicated that there were various problems happening in using English language for
communication. Regarding the problems with listening skills, they were not proficient enough to
understand the diverse accents of foreigners, (x=3.45) at a highest level. Subsequently, they
cannot understand the terminology that foreigners use (x = 3.35). For problems with speaking
skills, they cannot communicate with foreigners because of little vocabulary (; = 3.02), they could
not speak with the correct English intonation and pronunciation in a way that a foreigner

understand (; = 2.97). The needs of self-development in English listening skills of the public boat



riders settled at a moderate level (>_§ = 3.21), which indicated that they want to be able to
understand basic sentences that foreigners used ()_; = 3.30), whereas, there were an equal average
between able to understand basic conversation about service information and able to understand
asking foreigners about boat timetable (; = 3.26). The needs in speaking skills settled at moderate
level (; = 3.07), which indicated that public boat drivers were able to introduce and state about
many attractions to the foreigners (; = 3.18), answering questions about the boat timetable,
benefits to foreigners (>_§ =3.12).

From the analysis of the above results, the researchers can create the English for
conversation booklet to give to the public boat drivers and Then to assess the satisfaction of the
English conversation booklet. The level of satisfaction toward a conversation in English was at
a high level. The book’s visual presentation was at highest level at (; =4.41), book’s detail

(; =4.39), book’s language and text (; =4.37), and book’s description (; =4.36).



