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Problem of Vacational knowledge and Abilities job. Training of
Hospitality According to the Workplaces Notice : a Case Study of Students,
Faculty of . Liberal Arts, Rajamagala University of Technology Srivijaya in

Summer

Miss Rawiwan Poungsorn

Abstract:

This research aimed to investigate the students’ professional problems during their
internship from the perception of workplaces. The obtained data can be used for some
improvement for the internship in the later year and for the educational purposes to better meet
the needs of labor market.

This research is a quantitative research and the sample was 43 informants, supervising
students in 3 different sections: front-reception, food and beverage, and housekeeping. A set of
questionnaire was used to collect the data. The data was statistically analyzed for percentage,
mean, and S.D.

The findings showed that the students’ fundamental proficiency problems in front
reception were overall at the “Little Level”. They need to improve their persuasion techniques
and psychological cooperative work, readiness for work, emotional control, and patience in
working situations.

The students’ fundamental proficiency problems in food and beverage were overall at the
“Little Level” and they need to improve their persuasion techniques and cooperative psychology,
and reporting about working mistakes.

The students’ fundamental proficiency problems in housekeeping were overall at the
“Moderate Level” and they need to improve their readiness for work, emotional control, patience
in working situations, and reporting about working mistakes.

The students’ core proficiency problems in front reception were overall at the “Little

Level” and they need to improve their 4 skills of English, making decision and solving the facing



problems, giving information and answering customers’ questions, responding to the complaints,
and giving quick details about room service.

The students’ core proficiency problems in food and beverage were overall at the “Little
Level” and they need to improve in terms of giving information about food and beverage, making
decision and solving the facing problems, question answering, and responding to the complaints.

The students’ core proficiency problems in housekeeping were overall at the “Moderate
Level” and they need to improve in terms of cleaning equipment preparation, skills in using the
equipment, and maintaining the cleaning equipment.

The students’ additional proficiency problems in front reception were overall at the
“Little Level” and they need to improve their foreign language communicative skills.

The students’ additional proficiency problems in food and beverage were overall at the
“Little Level”. They need to improve in their foreign language communicative skills.

The students’ additional proficiency problems in housekeeping were overall at the

“Moderate Level” and they need to improve their making bed skills.

Keywords: professional proficiency, training
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